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BERKELEY PLACE SURGERY 

11 High Street, Cheltenham, GL52 6DA 

See Distribution:     Date:   11 July 2018 

PATIENT PARTICIPATION GROUP (PPG) MEETING HELD ON 11 July 2018 

Present: Kesh Makhecha 

1. Margaret Douglas 

2. Jean Phillips  

3. Anne Evans 

4. Annette Berg 

5. Jurgen Berg 

6. Ted Horsfield 

7. Howard Cudmore 

Chair / Practice Manager 

} 

} 

}  

}  Committee members 

} 

}  

} 

Absences 8. Lindsey Stewart 

9. Brian Miles 

10. Colin Richardson  

11. Carol Sandiford 

12. Lorraine Gasside 

13. Dee Howard 

Apologies (en route from France!) 

Apologies (on holiday) 

Apologies (prior commitment) 

Apologies (prior commitment) 

Apologies (prior commitment) 

 

 

Item Subject Action 

Item 1 Welcome from Chair:    

Kesh welcomed everyone attending and thanked them for so doing 
(adding that new Member, Dee Stewart, had been invited to her first 
PPG Meeting)  

 

Chair 

Item 2 Introduction of PPG Committee members:    

Kesh briefly re-introduced himself & committee members did the same.  

Kesh invited all to help mark the NHS’s 70th birthday with cake.  
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Item 3 Minutes of last meeting on 2 May 2018:   

Margaret sought clarification of Improved Access appointments which 
Kesh confirmed were pre-bookable via the Surgery & added that 
sometimes the Out of Hours Service also make appointments there.   

 

Item 4 Patient feedback:   

Kesh outlined Friends & Family Test (F&FT) results received since the last 
PPG meeting – as below.   .  

Response Option Percentage 

Extremely Likely  50 % 

Likely  50 % 

Neither Likely or Unlikely                 % 

Unlikely % 

Extremely Unlikely % 
 

With the above quantitative feedback being based on 4 responses in 
total, qualitative feedback from patients was also mentioned: 

“Generally efficient. Sympathetic doctors. The access to surgeries a 
possible caveat. Reception desk could be re-designed. “ 

“I am always impressed with the level of care received from doctors at 
the Surgery. The new booking system is a good idea as it means I can 
often resolve my issue on the phone without the need for an 
appointment. Doctors are always good at replying to my calls”   

Patient feedback via NHS Choices from 2 more respondents stated: 

“I have visited the Practice Nurse on 3 occasions to obtain essential 
vaccinations for travel and work. The Practice Nurse could not have been 
more helpful and efficient. She spent time discussing at length then 
obtaining the correct vaccinations and arranging dates for me to have 
the jabs.....returned for a routine screening test which caused a certain 
level of anxiety.....again she was really reassuring, helpful and 
professional. I wanted to leave feedback of how good the service was” 

“I received a call from the doctor relating to my vaccination and I was 
overwhelmed with the thorough and diligent information provided.....the 
experience reinvigorated my belief in the value of public health and the 
NHS ......need to reconcile our position as patients, not ‘consumers of 
service’ where professionals are measured by poorly aligned metrics, not 
human & professional values.....brilliant job and privileged to be 
registered with the surgery”      

Kesh added that the travel vaccination service works well when the 
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practice is made aware well in advance of travel plans by patients. 

Item 5 Glos PPG Network Meeting – 8 June 2018 

Annette was thanked for attending the Gloucestershire PPG Network 
meeting on 8 June and for her reports titled “An Introduction to General 
Practice Online” and “An Introduction to NHS 111 online in Glos”. Both 
were very helpful early information of future developments. Kesh 
mentioned that the Surgery had volunteered to trial online consultations 
and was awaiting further news from the CCG on the systems to be 
trialled in the county. 

Annette stated that Cheltenham was generally poorly represented at 
PPG Network Meetings but that many others from across the county do 
attend regularly. Another attendee had also passed on details of the 
NAPP website to her. Full details of the content of this and previous 
Network meetings are available online as previously circulated via:  
https://www.gloucestershireccg.nhs.uk/feedback/engagement-and-
consultation/patient-participation-groups-ppgs-overview/ppg-network/ 

The next PPG Network Meeting is due on 14 September (10 am to noon) 
with anyone interested in attending to advise Kesh please so that the 
organisers are made aware.  

 

Item 6 Practice update: 
 
Wi Fi – installation is now complete and patients can access it 
throughout the Surgery.   
 
Staff changes – David Akroyd, Clinical Pharmacist, has joined us on a part 
time basis to support GPs/patients with prescriptions and associated 
matters. Sarah Barrett, Receptionist, has become a directly employed 
member of the team following her successful apprenticeship.  Both new 
Nurses, Yuliya Culley and Emily Smith are settling well into the Surgery.      
 
Prescription ordering process – David has offered to attend a future 
meeting to help explain the whole process from start to finish. It was 
decided that would be helpful at a future date.    
      
Flu vaccinations planning 2018/19 – the Surgery had originally planned 
Saturday clinics in late September & early October. These are now more 
likely to be later due to a staggered delivery (from September to 
November) of adjuvanted trivalent vaccines across the NHS. 
 
GP Access service – this remains under ongoing review at the Surgery. 
With the registered number of patients and demand both continuing to 
rise, the Surgery will need to establish new ways of working. The aim will 
be to control the greater intensity /pressure that GP Access led to. 

 

 

 

 

 

 

Chair 

 

Chair 

 

 

 

https://www.gloucestershireccg.nhs.uk/feedback/engagement-and-consultation/patient-participation-groups-ppgs-overview/ppg-network/
https://www.gloucestershireccg.nhs.uk/feedback/engagement-and-consultation/patient-participation-groups-ppgs-overview/ppg-network/
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Premises – Dr Ropner joined to update the PPG as below: 

 Several potential sites are being considered. 

 They are mostly Council-owned with whom we’re in advanced talks. 

 The most likely site is less than a mile from our present location. 

 It has under an acre of land & is thus tighter than we’d prefer. 

 The excellent architect now employed has shown how that site 
would work if we can have a two and a half storey building. 

 Nearby houses are relatively new and of similar style/height. 

 An existing building on site can be vacated soon to allow re-building. 

 It will accommodate us & Crescent Bakery & Royal Crescent surgeries 

 There aren’t large enough sites to have all 5 Surgeries, so there will 
be slightly lesser resilience, economies of scale & specialist services.   

 A build period of 2 years is anticipated, subject to various aspects. 

 Meanwhile, we’ll convert the basement to create more capacity here    

 Frail patients won’t be seen there, especially in winter. 

 As now, patients with mobility issues will be seen on the ground floor 

 With more telephone consultations now, space shortage is less acute 

 There are 5 GP rooms here. At the new site, there will be 16! 

 New premises will ‘future-proof’ the Surgery to accept more patients 
(currently 8,400 against 6,000 two years ago) & offer more services. 

 The Crescent Bakery GPs have experience of new builds from their 
Tewkesbury new build. That will help to progress the project faster. 

 The Monitoring Surveyor suggests that ‘bricks & mortar’ owned by 
the GPs (with commercial funding) is less risky than a 25 year lease.    

 The NHS ‘ETTF’ grant for this project was originally geared to an early 
completion. It remains available whilst a site is found/agreed 

 Rental abatement for ten years was built into the ‘ETTF’ grant. 

 Approximately 60 car parking are expected. Much more than now. 

 Bus routes are factored into site searches. 

 Sevenposts were granted permission many years ago to move fully to 
Bishops Cleeve, so may generate more demand as will new homes. 

 
Dr Ropner also elaborated on the GP Access system as below: 

 We adopted a purist version of GP Access  

 Most other have a hybrid version 

 There’s no prospect of us reverting to the previous system as 4 week 
waits for an appointment must be avoided. 

 Patients really like the GP Access system – it is at times superior to a 
private service e.g. steroid injection administered within 20 minutes. 

 Its sustainability is very doubtful, hence the ongoing review.       
 

Item 7 PPG activities: 
 
As there was not sufficient time to discuss this in any detail today, it was 
agreed as the only item at the next PPG Meeting to include: 

Chair 
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1. Officers – Chair / Deputy / Minutes Secretary 
2. Constitution / Terms of Reference – required? 
3. PPG Network Meetings – 14 Sept & 7 Dec - future attendance.  
4. National Association for Patient Participation 
5. Publicity/Expansion of PPG Membership  

6. Patient Online Service  
 

Item 8 Any Other Business    -  

Item 9 Date of Next Meeting   The next PPG meeting will be held on 5 

September between 6.00 pm and 7.00 pm.  

All 

 

Kesh Makhecha 
Chair/Practice Manager 
 
 
Distribution: 
GP Partners   
Deputy Practice Manager 
PPG Members,  
Practice Website 


