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BERKELEY PLACE SURGERY 

11 High Street 

Cheltenham 

GL52 6DA 

See Distribution:     Date:   18th November 2016 

BERKELEY PLACE PATIENT PARTICIPATION GROUP (PPG) MEETING HELD ON 

WEDNESDAY 16th NOVEMBER 2016 

Present: Robin Noel 

Dr Jim Ropner 

Carol Sandiford 

Annette Berg  

Jurgen Berg  

Lorraine Gasside 

Colin Richardson 

Anne Evans 

Chairman/Practice Manager 

Senior Partner 

 

Apologies: Brian Miles 

Ted Horsfield 

Howard Cudmore 

Marian Moir 

Margaret Douglas 

Julia Hawkes  

 

 

Item Subject Action 

Item 1 Welcome from Chairman   The Chairman welcomed 
everyone to the meeting of the Patient Participation 
Group (PPG) and thanked them for attending. 

Chairman 
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Item 2 Introduction of Patient Participation Group (PPG) 
Members   The Chairman introduced himself and 
the other members.  

Chairman                

Item 3 Berkeley Place Surgery   
 

 The Future – The new senior Partner, Dr Jim 
Ropner updated the meeting concerning the 
plans to move to a newly built Medical 
centre at the site of the old coach station in 
the centre of Cheltenham.  The project is 
continuing to progress well with the 
following updates: 
 

o The project has been awarded 
funding from NHS England: £2.997 
million in total including 0.25 mil IT 
costs and 101K pre-project funding.  
This  project is the only one to have 
been funded in the locality. 

o The aspiration is to complete the 
move to the new medical centre 
within the next two years along with 
four other surgeries in the locality; 
Yorkleigh, Underwood, Royal 
Crescent and Crescent Bakery.  The 
process is still in the planning stages, 
with the aspiration for planning 
paperwork to be 
completed/authorised by the end of 
2016.  Further updates will be 
announced in due course. 

 

 Important: PPG Consultation Meeting   In 
order to ensure effective patient 
consultation throughout the project to move 
into new premises, PPG consultation events 
must take place.   An initial meeting is to 
take place prior to Christmas on Thursday 
8th December at the Sandford Centre, 
Cheltenham from 7:00pm onwards.  This 
meeting will involve PPG members from the 
five surgeries, Berkeley Place, Crescent 
Bakery, Royal Crescent, Yorkleigh and 
Underwood.  Following this meeting , it will 

Chairman 
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enable the business plan to be presented to 
the Primary Care Commissioning Committee 
in March 2017.  
 

 New Technology   The Chairman reported 
that there were no new technological 
improvements since the previous meeting. 

 

 Staff : Update on new and retiring staff - The 
Chairman reported that the following staff 
changes are noteworthy: 
 

 
o Retired - 30th September 2016: Dr 

Yvonne Bohm – Salaried GP.  She has 
now retired from general practice 
after many years of dedicated service 
at Berkeley Place Surgery. 
 

o Retired - 30th September 2016: Dr 
Simon Ryley – Senior Partner.  Due to 
continuing ill health he has now 
formally retired from general practice 
after nearly 29 years of excellent 
service to his patients at Berkeley 
Place Surgery.   

 

o New Partner– Dr Georgia Woodburn 
is now a partner and has been so 
since 1st October 2016.   

 

o New Salaried GP – Dr Laura Collier-
Dyson is now working as a salaried GP 
with the Surgery and has been so 
since 24th October 2016.   

 

o Receptionist Leaving – Our Lead 
Receptionist, Janice Dean, who has 
been with the Surgery for over 14 
years is retiring to spend more time 
with her expanding family and will 
leave us on 9th December 2016. 
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o Receptionist Leaving – Melanie 
Holland is also leaving after nearly 7 
years at the Surgery to take up a full 
time role as a receptionist at the 
Cheltenham College Medical Centre; 
she will leave us on 30th November 
2016. 

 

o New Reception Staff – We also have 
3 x new reception staff that are 
starting work between 31st October 
and 21st November 2016.  They are 
Jamie Wallace, Ashleigh Davies and 
Laura Grant. 

 

 Temporary Staff - The Chairman reported 
that the Practice will continue to provide a 
Diabetic Specialist Nurse in the form of Nurse 
Annemarie Bailey until January 2017 to 
ensure continuity of these nursing 
requirements.  In addition, Nurse Mary 
Donkin, will continue to provide general 
nursing services to bridge the gap and 
maintain the provision of services to patients 
until further notice.  Our Prescribing 
Pharmacist, Ziad Suleiman, will continue to 
cover 2 x sessions a week on a Wednesday 
and Friday afternoons to see patients who 
require Medication reviews, Asthma checks, 
and Hypertension checks. 

Item 4 Result of Care Quality Commission Inspection   The 
Chairman informed the meeting that following the 
CQC inspection on 8th September, the Surgery have 
been informed that they have achieved the rating of 
‘Good’ across the board.  Please note that this is the 
second highest rating out of 5 ratings, with the 
highest being ‘Outstanding’.  The Surgery was never 
going to achieve outstanding due to the nature of 
the building and access issues, which will be resolve 
by moving into the newly built medical centre.  Once 
the final report is published, it will be made available 
on the Surgery website and in the waiting rooms as 
well. 
 

Chairman 
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Item 5 

 

 

 

 

 

 

 

 

 

 

 

 

Friends and Family Test   The Chairman further 
updated the meeting on the Friends and Family Test 
(FFT) patient feedback from September to 
November 2016.  As a reminder, patients provide 
feedback on whether they would be likely to 
recommend the surgery to their family and friends, 
ranging from extremely likely to extremely unlikely.  
The combined results are: 
 

Response Option Percentage 

Extremely Likely 74% 

Likely 12% 

Neither Likely or Unlikely 8% 

Unlikely 6% 

Extremely Unlikely 0% 

 
Patients can also provide reasons for their feedback.  
Again, the recurring two responses where the 
surgery needed to improve were: 

 Difficulty booking a routine appointment within 
2 weeks. 

 Waiting times to see GPs once in the surgery. 
 
The surgery has positively responded to this 
feedback by doing the following: 
 

 Investing in the Choice + scheme. 
 

 GPs are constantly trying to reduce waiting 
times for patients; however, this is a delicate 
balance depending on urgent medical 
problems and ensuring that patients are 
dealt with correctly within the allotted 10 
minute consultation time. 

 In addition, during this period the surgery has 
been extremely short staffed, due to long 
term illnesses and difficulty in recruiting the 
right staff who meet out standards.  
However, we have/are recruiting high quality 
staff to maintain and improve the provision 
of medical services to the patients. 
 

Chairman 

 

 

 

 

Item 6 Formulation of Action Plan - Update    The Chairman 
reiterated the issues that the PPG had decided to 
place in the initial action plan are: 

Chairman 
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 Publicise the PPG Effectively    It was agreed 
that it would be desirable to attract more 
PPG members to get involved with the 
meetings and attempt to obtain a more 
demographic representation on the patient 
population at Berkeley Place.  The outlets 
suggested were: 
 

o Print a message on to the 
prescriptions publicising the PPG - 
Update: This facility has become 
available with effect from November 
2014 through the rollout of Electronic 
Prescriptions (EPS). Done. 
 

o Publicise on website – Invitations for 
more patients to join the PPG has 
been publicised. Done. 

 

o Publicise on New Patient Information 
Screens – Slides have been placed on 
the information screens in both 
waiting rooms as part of a recruiting 
campaign to generate further 
potential members.  Done. 

 

o New PPG Members – Four patients 
have expressed an interested in 
coming to future meetings.  
Unfortunately none could attend this 
time due to the school holidays.  The 
majority responded due to the 
campaign on the patient information 
screens in the waiting rooms.  
Update: This scheme is beginning to 
bear fruit, as we have welcomed 
another new member, Anne Evans at 
this meeting and three more patients 
have expressed an interest in joining 
as well. 

 

 

Chairman 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Chairman 
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Item 7 Any Other Business     

There was no extra business. 

 

Chairman 

Item 8 Date of Next Meeting   The next PPG meeting will be 

held on Wednesday 25th January 2017 at 6pm.   

Chairman 

 

Robin Noel 
Chairman/Practice Manager 
 

 
Distribution: 
 
Partners   
Deputy Practice Manager 
PPG Members, Practice Website 


