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BERKELEY PLACE SURGERY 

11 High Street 

Cheltenham 

GL52 6DA 

See Distribution:     Date:   2nd June 2016 

BERKELEY PLACE PATIENT PARTICIPATION GROUP (PPG) MEETING HELD ON 

WEDNESDAY 1st JUNE 2016 

Present: Robin Noel 

Ted Horsfield 

Howard Cudmore 

Carol Sandiford 

Annette Berg  

Jurgen Berg  

Marian Moir 

Julia Hawkes 

Lorraine Gasside 

Chairman/Practice Manager 

 

Apologies: Dr Simon Ryley  

Brian Miles 

Colin Richardson 

Rhoslyn Salisbury 

Senior Partner 

 

 

Item Subject Action 

Item 1 Welcome from Chairman   The Chairman welcomed 
everyone to the meeting of the Patient Participation 
Group (PPG) and thanked them for attending. 

Chairman 

Item 2 Introduction of Patient Participation Group (PPG) 
Members   The Chairman introduced himself and 
the other members.  

Chairman                
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Item 3 CCG Forward Plans 2016 – 2020   The Chairman 
informed the meeting that following the publication 
of the CCG Forward Plan last week, it confirmed the 
CCG’s commitment to the transformation of primary 
medical services within the county over the next five 
years.  The aspiration is to meet the government’s 
requirements that some secondary care services be 
moved away from Hospitals and into primary care.  
This will take a great deal of investment in time and 
funding to make these aspirations a reality.  From 
the perspective of the centre of Cheltenham, 
Berkeley Place Surgery is driving the aspiration to 
move in to a new build modern medical centre along 
with five other surgeries in the locality; Yorkleigh, 
Underwood, Overton Park, Royal Crescent and 
Crescent Bakery.  The process is still in the very early 
planning stages, with the business case to be 
submitted by the CCG to NHS England by the end of 
June 2016.  Further updates will be announced in 
due course. 
 
 

Chairman 

Item 4 Practice Update 2016  The Chairman addressed the  
meeting and proceeded to provide an update on the 
following: 
 

 New Technology   The Chairman reported 
that there were no new technological 
improvements since the previous meeting. 

 

 New Staff   The Chairman reported that the 
following new staff have arrived in 2016: 
 

o 14th March 2016: Nurse Emma Sodzi 
– She has come from working as an 
ENT theatre sister at Cheltenham 
Hospital.  She has plenty of 
experience, but needs to complete a 
number of practice nurse courses this 
year, so please bear with us. 
 

o 1st April 2016: Dr Brian Smith – 
Replaced Dr Mike Ellis as partner.  He 
was previously a partner from the 
White House Surgery at Moreton in 
Marsh. 

 

 

 

Chairman 

 

Chairman 
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o 19th April 2016: Sharon Sciberras – 

Joining us as an 
Administrator/Receptionist.  She 
brings with her considerable 
experience from working within the 
commissioning dept at South 
Gloucestershire CCG. 

 

o 18th May 2016: Lesley Christie – 
Joining us as a Receptionist.  She has 
experience within the NHS as an 
administrator and a Health Care 
Assistant at Cheltenham Hospital. 

 

o New Partner/Salaried GP – 
Interviews will take place for the 
forthcoming replacement of Dr Ryley 
on Friday 17th June 2016. 

 
 

 Staff Left/Leaving   The Chairman reported 
that since the beginning of 2016, the 
following staff have 
left/retired/retiring/embarking on maternity 
leave: 

o 1st January 2016: Melanie Dash – 
Receptionist. 
 

o 27th March 2016: Lisa Carling – 
Receptionist. 
 

o 31st March 2016: Dr Mike Ellis – 
Partner.  Retired. However, he is now 
carrying out locum work for the 
surgery and will be covering Dr Olesya 
Atkinson during her maternity leave. 
 

o 7th July 2016: Dr Olesya Atkinson – 
Partner. She is proceeding on 
maternity leave until 13th February 
2017, when she will return. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Chairman 
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o 30th September 2016: Dr Yvonne 
Bohm – Salaried GP.  She intends to 
retire from general practice after 
many years of dedicated service at 
Berkeley Place Surgery. 
 

o 30th September 2016: Dr Simon Ryley 
– Senior Partner.  Due to continuing ill 
health he has formally announced his 
intention to retire from general 
practice after nearly 29 years of 
excellent service to his patients at 
Berkeley Place Surgery.  He has the 
following message:   

 

‘My planned retirement date is the 30th of 
September 2016, slightly earlier than expected 
because of my recent ill health. There have been 
many challenges - the variety of patient contact, 
teaching, MOD work, CheltDOC and Star College has 
made life interesting. There are always new stories 
shared with patients and currently some very 
exciting developments for the practice.  The smallest 
certificate in my room amongst the medical 
qualifications reminds both myself and patients that 
I have found it invaluable to preserve a sense of 
humour’.  
 

 Temporary Staff   The Chairman reported 
that although the Practice now employ a new 
practice nurse, the situation has not been 
improved due to the lead nurse, Sarah Burke 
being long term sick since the beginning of 
April 2016.  Accordingly, the Practice will 
continue to utilise the facilities of GDOC who 
provide a Diabetic Specialist Nurse (Sally 
Glossop) to ensure continuity of nursing 
requirements.  In addition, Nurse Jana 
Ondarisinova from Crescent Bakery Surgery 
and Nurse Mary Donkin, will continue to 
provide general nursing services to bridge 
the gap and maintain the provision of 
services to patients until further notice.  In 
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addition, our Prescribing Pharmacist, Ziad 
Suleiman, will continue to cover 2 x sessions 
a week on a Monday and Friday afternoons 
to see patients who require Medication 
reviews, Asthma checks, and Hypertension 
checks. 

 

Item 5 

 

 

 

 

 

 

 

 

 

 

 

 

Friends and Family Test   The Chairman further 
updated the meeting on the Friends and Family Test 
(FFT) patient feedback from January to May 2016.  
As a reminder, patients provide feedback on 
whether they would be likely to recommend the 
surgery to their family and friends, ranging from 
extremely likely to extremely unlikely.  The 
combined results for January to May are as follows: 
 
 

Response Option Percentage 

Extremely Likely 24% 

Likely 30% 

Neither Likely or Unlikely 7% 

Unlikely 34% 

Extremely Unlikely 5% 

    

 
Patients can also provide reasons for their feedback.  
Again, the recurring two responses where the 
surgery needed to improve were: 

 Difficulty booking a routine appointment 
within 2 weeks. 

 Waiting times to see GPs once in the surgery. 
 
The surgery has positively responded to this 
feedback by doing the following: 
 

 Investing in the Choice + scheme. 
 

 GPs are constantly trying to reduce waiting 
times for patients; however, this is a delicate 
balance depending on urgent medical 
problems and ensuring that patients are 
dealt with correctly within the allotted 10 
minute consultation time. 

 In addition, during this period the surgery has 
been extremely short staffed, due to long 

Chairman 
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term illnesses and difficulty in recruiting the 
right staff who meet out standards.  
However, we have/are recruiting high quality 
staff to maintain and improve the provision 
of medical services to the patients. 
 

Item 6 Formulation of Action Plan - Update    The Chairman 
reiterated the issues that the PPG had decided to 
place in the initial action plan are: 
 

 Publicise the PPG Effectively    It was agreed 
that it would be desirable to attract more 
PPG members to get involved with the 
meetings and attempt to obtain a more 
demographic representation on the patient 
population at Berkeley Place.  The outlets 
suggested were: 
 

o Print a message on to the 
prescriptions publicising the PPG - 
Update: This facility has become 
available with effect from November 
2014 through the rollout of Electronic 
Prescriptions (EPS). Done. 
 

o Publicise on website – Invitations for 
more patients to join the PPG has 
been publicised. Done. 

 

o Publicise on New Patient Information 
Screens – Slides have been placed on 
the information screens in both 
waiting rooms as part of a recruiting 
campaign to generate further 
potential members.  Done. 

 

o New PPG Members – Four patients 
have expressed an interested in 
coming to future meetings.  
Unfortunately none could attend this 
time due to the school holidays.  The 
majority responded due to the 
campaign on the patient information 
screens in the waiting rooms. 

Chairman 

 

Chairman 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Chairman 
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 Future Format of PPG   The Chairman 
canvassed the opinions of the meeting 
members concerning the possibility of the 
PPG meeting evolving into a virtual format 
rather than physically meeting every couple 
of months.  The way in which it would work is 
that the Chairman would email members 
with topics and they could reply by email 
about those topics and raise any other 
pertinent issues (non-personal).  He would 
then compose minutes or a newsletter and 
make it available online.  The meeting 
unanimously commented that they would 
rather keep the present physical format, as 
not all patients have access to technology 
and this would ultimately exclude them.  The 
Chairman decided that this issue would be 
revisited in the near future to see if both 
formats could potentially be used. 

 

 

 

 

 

 

Item 7 Any Other Business     

o GDoc Update – Notwithstanding that this 
topic was not discussed at the meeting; 
please see the attached power-point slides at 
Enclosure 1, that provides much useful 
information.  If anyone has any questions 
relating to this presentation, please email ne 
and I will endeavour to answer them.   

Chairman 

Item 8 Date of Next Meeting   The next PPG meeting will be 

held on Wednesday 21st September 2016 at 6pm.   

Chairman 

 

Robin Noel 
Chairman/Practice Manager 
 
Enclosure(s): 
 
1.  GDoc Update Presentation. 

 
Distribution: 
 
Partners   
Deputy Practice Manager 
PPG Members, Practice Website 


