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Dear Patients, 

I am writing on behalf of the team at Berkeley Place surgery to let you know about a change to our appointments system. This 
change will sadly mean that you will have to wait longer for a routine appointment. We will also be enforcing a much stricter 
definition of what constitutes an urgent appointment on our triage system. Please be reassured that if you are acutely unwell 
we will still review you on the same day as we have always done, but if you are not then you will need to wait for a routine 
appointment.  

More positively, when you do have a routine appointment we hope to be able to give you more time, and there will be the 
option of being seen face to face for certain conditions. 

The reason that this change has to happen is because we are all finding it impossible to manage the demand as the system runs 
currently. A normal day for a GP now routinely runs over 12 hours without any meaningful breaks, and this is neither safe for our 
patients, nor sustainable for us and our team. Our patient list size has grown dramatically over the last few years, and despite 
taking on new staff, it is never enough to meet demand. There is a national shortage of both doctors and nurses, and whilst in 
the past places like Gloucestershire had been insulated from this, we now find ourselves struggling to recruit, and even getting 
locum doctor cover is extremely hard. Fortunately, we have been able to grow our clinical team with exceptionally valuable and 
highly skilled professionals, including our Advanced Care Practitioner, Clinical Pharmacist, Pharmacy Technician, a First Contact 
Practitioner (specialist in muscular-skeletal problems) as well as our Social Prescriber who can support patients in a non-
medicalised way. Our care navigators are well placed to ensure you are offered a consultation with the most appropriate 
professional which is not always a GP.  

If we continue as we are then the service will fail. We are aware that a number of staff including myself are very close to burn 
out, and the steps that we are taking are aimed at preserving the staff we currently have and trying to help us recruit more. I 
hope that these changes will not be forever but something fundamental needs to happen to the way the NHS is run for us to be 
able to go back to the way the service was before. GP services nationally are under resourced and demand has outstripped 
supply. GPs have managed an extra 12% more appointments this year compared to 2019 and the complexity of those 
appointments has surged because of the problems accessing our colleagues in hospitals who are also under overwhelming 
pressure. 

We all care passionately about providing the best service that we are able to and will continue to do the best we can in the 
impossible situation that we are all in. The changes are not the fault of the reception team, and I would ask that you do not take 
your frustration out on them. Please work with them, and they will help you access the right appointment as soon as possible. 

Yours Sincerely 

 

Dr Jim Ropner, on behalf of the Partners at Berkeley Place. 


